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Volleyball Nations League 2024 Fukuoka
Special Experiences Package Standard Terms and Conditions

-English translation version-
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JTB Corp. (“the Company”) has been appointed by VNL 2024 Fukuoka Organizing Committee as the cooperation partner for the Volleyball Nations
League 2024 Fukuoka (collectively, the "Tournament" and individually, the "Game(s)"). Each Package offered by the Company under this Standard
Terms and Conditions (“T&Cs”) includes the elements of the Volleyball Nations League 2024 Fukuoka (Organizer: VNL 2024 Fukuoka Organizing
Committee), including "spectating at the designated space (the "Venue")" and special experiences (collectively, the "Package Element(s)"), as
described in the attached Sales Sheet. Purchaser hereby acknowledges that the T&Cs shall also apply to the invitees and participants of Purchaser
who use the Package (Purchaser, invitees and participants collectively, "Attendees") to the extent permitted by law. As such, Purchaser must notify

the Attendees of its obligations under this T&Cs. The information contained in this T&Cs may be updated from time to time as necessary and without

notice.
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Payment: Except as expressly stated in this T&Cs, the payment of the Total Cost stated on the Application Sheet ("Total Cost") is non-

refundable. Purchaser must pay the full amount of the Total Cost by the payment due date ("Payment Due Date") set forth in the Application

Form. The Company shall not be obligated to provide the Package to the Purchaser until the Company has received the full amount of the

Total Cost from the Purchaser. If the Purchaser signs this Agreement but fails to make payment by the Payment Due Date, the Company

shall have the right to terminate this Agreement and shall have no further obligation to the Purchaser with respect to the Package. If payment

is made by credit card, Purchaser hereby acknowledges that the Company may charge such credit card up to the Total Cost by the
aforementioned Payment Due Date. In the event that Purchaser's credit card expires, becomes invalid, or is otherwise unable to make

payment by the Payment Due Date, the Company shall so notify Purchaser, and Purchaser shall have five (5) business days from such



notice to make such payment by another payment method. If payment is not received within such time period, the Company reserves the
right to terminate this Agreement and shall have no further obligation to the Purchaser with respect to the Package. Purchaser agrees not
to seek a "charge back" from the issuer of the credit card used to pay for the Total Cost (or any portion thereof). If the Purchaser attempts
to make a charge back, the Company may, in its sole discretion, terminate this Agreement and retain all of the Total Cost paid by the

Purchaser.
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TAXES: Unless otherwise stated in this Agreement, the Total Cost is inclusive of all applicable consumption tax as well as sales or local

consumption taxes applied in Japan except as specified on specific elements of Package(s).
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Package Changes: The Purchaser may not transfer the Package to a third party without the prior written approval of the Company in any
circumstances. If the Purchaser requests to make any changes to the purchased Package after the execution of this Agreement, such
changes may only be made if the Company has notified the Purchaser in writing that the Company approves of such changes. However,
Purchaser shall be responsible for any costs incurred in connection with such changes. The Company shall not reduce or refund the Total

Cost to the Purchaser in connection with such changes.
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Prohibitions: The Company prohibits the Purchaser and Attendees as following acts (“Prohibition(s)”) in the use of each Package.
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0] Acts in violation of this Agreement

(i) Acts in violation of laws, regulations, and public policy

(iii) Acts of inducing or tacitly allowing minors to consume alcohol

(iv) Violation of the Tournament rules for spectators

(v) Behavior that is disruptive to the tournament, tournament staff, or other tournament spectators (including

behavior deemed disruptive by the Company)

(vi) Gambling related to each Game of the Tournament



(vii) Gathering, providing, or using data related to the Tournament for the purpose of gambling, either by means of
communication or otherwise

(viii) Reselling the Package to a third party

(ix) Use of the Package for advertising, marketing, promotion, or other commercial purposes (including but not
limited to contests, auctions, prize competitions, and giveaways)

x) Selling the hospitality guest pass described in Article 6 separately from the Package.
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(2) If the Purchaser or Attendee(s) violates any of the provisions of the preceding paragraph, the Company reserves the right to refuse admitting to
the Venue or providing the services including the Package, or to order to leave from the Venue to the Purchaser or Attendee(s) who violates any of

each Prohibition. The Company shall not provide any refunds or any other compensation to the violating Purchaser or Attendee(s).
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(3) If the Purchaser resells the Package to a third party in violation of Paragraph 1 (viii) of this Article, the Purchaser's package will be cancelled
without any refund. As a result, the Company shall not be liable for any loss of access to the Package by the third party purchased the Package from

the Purchaser or damages incurred by the Purchaser.
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NO REFUNDS: UNLESS OTHERWISE SPECIFIED IN WRITING, PURCHASED PACKAGE DESCRIBED IN THE APPLICATION SHEET
IS FINAL, NON-REFUNDABLE, AND NON-TRANSFERABLE. NO REFUNDS, NO EXCHANGES, NO RESALE, NOT REDEEMABLE FOR
CASH. NO REFUNDS OR PACKAGE REPLACEMENTS SHALL BE MADE IF THE PURCHASER OR ATTENDEE(S) IS UNABLE TO
UTILIZE THE PACKAGE FOR ANY REASON. THEREFORE, THE PURCHASER OR ATTENDEE(S) IS/ARE ADVISED TO SECURE ALL
NECESSARY TRAVEL ARRANGEMENTS FOR THE USE OF THE PACKAGE PRIOR TO PURCHASE THE PACKAGE. NO REFUNDS
OR EXCHANGES OF PACKAGE SHALL BE MADE IN THE EVENT OF ILLNESS, EMERGENCY, OR OTHER UNFORESEEN

CIRCUMSTANCES AFFECTING THE PURCHASER'S OR ATTENDEE(S)' USE OF THE PACKAGE.
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Change of Venue, Cancellation, Advancement, or Postponement of Tournament or Games:
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The location, date and time of the Tournament, each Game, Venue, and Package Element(s) may be changed due to, including,
but not limited to, cancellation, advancement, postponement, or change of venue, by the Organizer and/or the Company at their
sole discretion. Except as otherwise provided herein or agreed to in writing by the Company, neither Purchaser nor Attendees
shall be entitled to any refund or other remedy even if such changes prevent the Purchaser or the Attendee from watching the
Games or utilizing the Package Element(s). In addition, the start time and/or end time of each Game is approximate and subject
to change. Therefore, the Purchaser or Attendees should check the start time and/or end time of the Game by themselves and

acknowledge in advance that there is a risk of delays and other risks inherent in sporting events (in particular weather conditions).
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The Tournament, Games, or any Package Element(s) may be cancelled, advanced, postponed, delayed, modified, changed,
rearranged, or rescheduled at any time, with or without notice, from time to time, subject to the sole discretion of the Organizer
or Package Elements providers (“Provider(s)”), or to unforeseeable events beyond the reasonable control of the Organizer, the
Organizing Committee, the Company or the Providers ("Force Majeure"), including, but not limited to, the following: fire,
earthquake, torrential rain, severe weather, flood or other force majeure, blackout, electrical or mechanical failure, strike, lockout,
work stoppage or other labor dispute, government regulation or restriction, terrorism, war, civil disorder, epidemic, pandemic
(including COVID-19) or any other cause or condition (whether known or unknown, or similar or dissimilar to any of the foregoing).
The Organizers, the Organizing Committee, the Company or the Providers are not liable to the Purchaser, Attendees, and/or any

other party for any default under this Agreement if such default is due to Force Majeure.
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The Company is not liable for any acts of the Organizer or the Providers in the event of cancellation of the Tournament or each

Game.
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In the event of a change, advancement, postponement or rescheduling of the Tournament, Games or Venues, or Package
Element(s) ("Rescheduling"), the Purchaser must retain all match admission passes or other certificates issued in connection

therewith ("Original Package Certificate"). The Original Package Certificate will be valid for the date of the Rescheduled Game
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or Package Elements, and no new match admission passes or other certificates will be reissued. The Purchaser may be entitled
to watch the rescheduled Game or use the rescheduled Package Element(s) by the Original Package Certificate, however no
refund or no Package replacement will be provided by the Company in connection therewith. The Purchaser reserves the right
to request a reduction in the Package price only if the quality of the Package is substantially decreased in quality due to a change
of Venue or Rescheduling of Game or Package Element(s). However, the Company shall not be liable for any incidental expenses,
including but not limited to transportation, hotel reservations, and car rental costs, that the Purchaser may incur in connection

with this change.
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ACCESSIBILITY: The Company strives to provide an accessible environment for everyone. Enhanced accessibility for individuals with
hearing loss or low vision and for those who are deaf or blind may also be available. In the event such a seating location is required, the

Purchaser must notify the Company at or before the time of purchase.
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Publicity Release: The Games included in the Packages are public events and will be photographed, filmed, or otherwise recorded in and
around the Game Venue. The Purchaser and Attendee(s) acknowledge and agree that they may be photographed, filmed or otherwise
recorded, and that the Organizer shall have all right, title and interest in and to the use of such recordings. The Purchaser and Attendee(s)

agree not to exercise their rights of portrait, privacy, or other personal rights in connection with the Organizer's use of the recordings.
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(https://www.jtbcorp.jp/ip/privacy/jtb/kojin_jtb.pdf)

Protection and Sharing of Personal Information: The Company’s Privacy Policy can be checked in the following website.

(https://www.jtbcorp.jp/en/privacy/pi_policy/)
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Prohibited Marks and Commercial Branding: All rights, title and interest in and to the "Trademarks (trademarks, service marks, slogans,
logos, designs and other similar means of distinction)" and "Marks (marks, trade names, domain names, trade dress and all other name
symbols, emblems, designs, colors and derivatives thereof)" (collectively "Intellectual Property") related to the business of the Organizer,
the Organizing Committee and the related organizations, incorporations, and/or entities of the Tournament (“Tournament Related

Organization(s)”), belong exclusively to the Organizer, the Organizing Committee and the Tournament Related Organizations. The
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Organizer, the Organizing Committee, and the Tournament Related Organizations reserve the right to take any and all legal action, including
injunctive relief, as well as claims for damages, in the event of any misuse of the Intellectual Property by the Purchaser or any Attendees.
The Purchaser acknowledges and agrees that the Purchaser and all Attendees are not granted any marketing, promotional, communication
rights or other rights in connection with the Tournament, and may not display its own commercial branding in any Games or Package

Elements (no posting of signs or branding, no giveaways, etc.).
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COVID-19: PROTOCOLS, ASSUMPTION OF RISK, AND RELEASE:

Various measures are in place to reduce the risk of transmission of COVID-19 and other communicable diseases, and in response to an
outbreak of COVID-19, enhanced health and safety measures may be implemented at Games or Package Element(s) to prevent further
spread of COVID-19. The Purchaser and Attendees may be required to follow policies or protocols (such as wearing masks, proof of
vaccination or negative COVID-19 test results (collectively, "Protocols")) established by the Organizer, Venue owner or manager, or Provider
in order to participate the Game or use the Package. No refunds will be made if the Purchaser or Attendees is denied access to the Game
or Package Element(s) due to failure to comply with said protocol. The Purchaser, on behalf of itself and its Attendees, hereby acknowledges
that COVID-19 is extremely contagious and that it is currently impossible to eliminate the risk of infection with COVID-19 despite the
measures taken by the Organizer, Venue owner or manager, or provider to mitigate the risk of infection. In this regard, the Purchaser and
its Attendees are responsible for using its best efforts to avoid any act or omission that may jeopardize its own or others' safety, including
for minors accompanying any of them. The Purchaser fully understands and is fully aware of all risks associated with COVID-19 and
represents itself and the Attendees (including any accompanying minors) (collectively, the "Released Parties"). The Purchaser
hereby acknowledges that neither the Company nor the Organizer shall be liable for any injuries, ililness, damages, loss or harm
to the Released Parties themselves or their property, or for the death or disability of the Released Parties, whether due to illness,
disability or otherwise, resulting from or in connection with COVID-19, and whether or not such injury, iliness, damage, loss or
harm is caused by the preparation, travel, attendance and participation in the Games or Package Elements or by the use of the
benefits and elements of the purchase, including services incorporated into the purchase under this Agreement, or the service
provided by the third party, unless such injury, ililness, damage, loss or harm is caused by the Organizer's failure to take any

mandatory or appropriate measures, including the protocols referred to in the precedent paragraph.
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Representations and Warranties: Without limiting the provisions of this Agreement, the Purchaser hereby represents and warrants on
behalf of itself and the Attendees as follows: (a) the Purchaser shall not violate any applicable law, ordinance or regulation with respect to
the Tournament and each Game or Package Element, (b) the Purchaser is of sufficient legal age and authority to enter into transactions
with the Company and to assume any legally binding obligations that the Purchaser may have as a result of entering into this Agreement
with respect to the Tournament and each Game or use of the Package, (c) the Purchaser is an authorized user of the credit or debit card
used for transactions with the Company, (d) the Purchaser will at all times comply with all terms, conditions, policies and regulations set
forth by the Company or any applicable third party, (e) the Purchaser has obtained all necessary travel arrangements and other necessary
authorizations required in connection with any transaction with the Company, and (f) the Purchaser shall not attempt to charge back

Purchaser's purchases to its bank or credit card company.
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Limitation of Liability: The Purchaser (including its employees, agents, and representatives) and each Attendee hereby agree to
indemnify and hold harmless the Company, the Organizer, the Organizing Committee, the Tournament Related Organizations, Providers,
or its employees ("Released Parties") from and against any personal injury (including death), property damage, and other damages,
including, but not limited to, damages caused by the negligence of the Purchaser or Attendee, the intentional or negligent acts of third
parties, theft, and vandalism, arising out of or in connection with the use of the Package under this Agreement through no fault of the
Released Parties. The indemnification shall include, but not be limited to, any invasion of privacy, defamation, infringement of publicity
rights, or any other claims arising out of the use of the Package by the Purchaser, Attendees, or minors accompanying either of them,
who appear in photographs, videos, recorded by the Organizer for its use in the production, duplication, distribution, transmission,
publication, performance, broadcast or exhibition of advertising, promotion, content, programs, materials, or otherwise (whether such
photographs, videos of otherwise were taken before, during or after the event) (collectively, "Released Claims"). The Purchaser and each
Attendee, on behalf of itself and any accompanying minors, hereby agrees to indemnify and hold harmless the Released Patrties for all
Released Claims. Without limiting the foregoing, in no event shall any liability of a Released Party exceed the Total Cost, whether such

liability arises in this Agreement, tort, warranty or otherwise.
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ADDITIONAL COSTS: THE RELEASED PARTIES SHALL NOT BE RESPONSIBLE FOR ANY COSTS AND EXPENSES INCURRED IN
CONNECTION WITH THE PACKAGE OR THE PURCHASER’S USE OF ANY PACKAGE ELEMENTS THEREOF. THE RELEASED
PARTIES SHALL NOT BE RESPONSIBLE FOR ANY REPRESENTATIONS, WARRANTIES OR STATEMENTS MADE BY ANY THIRD

PARTY OTHER THAN THE COMPANY IN ANY BROCHURES OR OTHER SALES MATERIALS.

15, ffE  BAE I, UTOREHEICER, (i, £723BHET2 2 TOE=FND0ER, . ik, & (AHENRPE LR REE
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Indemnification: The Purchaser shall indemnify, defend and hold harmless the Released Parties from and against all third-party

demands, suits, claims, costs (including reasonable attorneys' fees and expenses), expenses and liabilities arising out of, incidental to, or

related to:
(i) EN 4]
This Agreement
(ii) WEAE 72 3SMNE (TS ICFET 2 RNEE 2 ET)ORE T LITNy 7=V ofIH, Bl
the Purchaser’s and/or Attendee(s)’ (including minors accompanying either of them) use of Package
(iii) WEAE T 72 13 SNE DI R E 72 1 IAMER
the Purchaser’s and/or Attendee(s)’ acts or omissions
(iv) WEAE L 72 3BMEIC X 2 ALY OBRIHICH L CGER L2, $RIGER LA LR TEZ Y2 (70 b an,

AT F Ny r —VERICBE L THE o N2 &M BBEELZETL W RWEA2ETATNICREINEEAL)
the Purchaser and/or Attendee(s)' breach or alleged breach of any of the terms and conditions of this Agreement (including,
without limitation, failure to comply with any conditions, rules or regulations imposed in connection with the Protocol, the

Game or any Package Element(s)).

(2) BHRBFHFEDO = FF—, WER, KA, Wik, Ao — v X =V v — KE EREZOMOFTHEHERIL. 12D HROS— T —,
BER, KA, Wik, Ao = w3 —Ur—, KRE, T EOMOFTAHEE L L COMMAER L LT, ARMICES Mg aE9FEH5D
T L2 AR LRV EE A,
(2) No partner, investor, officer, director, member, manager, stockholder or other holder of an ownership interest of or in any Released Party shall
have any personal liability in respect of such Released Party’s obligations hereunder by reason of his or its status as such limited partner, investor,

officer, director, member, manager, stockholder, or other interest holder.
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NO PARTNERSHIP: Nothing in this Agreement will create any association, partnership, joint venture or agency relationship between any
of the Released Parties and the Purchaser. The Purchaser shall not have the power to obligate or bind the Released Parties in any manner.
The Company and the Purchaser each represents and warrants that each party has the right, power and legal authority to enter into and
fully perform this Agreement, and that this Agreement, when executed and delivered by the parties will be a legal, valid and binding obligation
enforceable against each party in accordance with its terms and conditions. Each party further covenants to comply with all applicable laws,

rules and regulations in connection herewith.

B - WAL, HoFEIC L 2FEMOMRE R | AECES MM ET2XRB2EET 2 2 LI TEEHA, Bt AL H
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ASSIGNMENT: The Purchaser shall not assign rights or obligations hereunder without the prior written consent of the Company. The
Company may freely assign this Agreement and shall be fully released from any liability hereunder in the event of such assignment. This
Agreement is for the sole benefit of the parties and their permitted assigns and nothing herein, express or implied, is intended to or confers

upon any other person or entity any legal or equitable right, benefit or remedy of any nature whatsoever under or due to this Agreement.

BIE : AZKOWTNOOFREE IR, IEDERIIATFRBICKT 27208ES), BIEELITPTREL AR ENTHBETH, AH
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FFE, A TR SIIZEG | TR R Y YHIORKE Y IZFE T T 572, IR IND HIETYUER O LY OERICATRRZRR Y k-
bbb k5, MEIE U TABNEEET H7oDICREICRET DO L LET, AZNOEEEITATIL, Hmic kv 4ikk
FOMWMAZTORKXFRESL LIRWIRY  NhEFLRnb0E LET,

MODIFICATION: If any terms or conditions in this Agreement is deemed invalid, illegal or incapable of being enforced by any rule of law
or public policy, all other terms and conditions hereof will remain in full force and effect. Upon such determination that any term or
condition is invalid, illegal, or incapable or being enforced, the parties will, if necessary, negotiate in good faith to modify this Agreement
S0 as to give effect to the original intent of the parties as closely as possible in an acceptable manner in order that the transactions
contemplated hereby are consummated as originally contemplated to the greatest extent possible. No amendment to or modification of

this Agreement shall be effective unless in writing and executed by each representative of the Company and the Purchaser.

FERIRREE « YFETOWVThon REICE S HER], MEREE T2 IXFHEL T L2 o 235G, HD VI, ATHERNENTZBE TS,
ENUHOMFIHIEL LTHRIET 20D THESH Y FH A, £, REOICES MR, HEREE 7213 HEL AN CE 72T DA 21T L7
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WAIVER: Neither any failure to exercise, nor any delay in exercising, any right, power or privilege hereunder by either parties shall
operate as a waiver thereof; nor will any single or partial exercise of any right, power or privilege hereunder preclude any future exercise
thereof or the exercise of any other right, power or privilege. The rights and remedies herein provided are cumulative, and may be

exercised singly or concurrently, and are not exclusive of any rights or remedies provided by law.
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BGEREHEIRE  IEAE 2 RE L TABREMAET 281, MAZZWRTO2MREA LTI &, Fo, MAENREHOIINE
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Contract Execution Authority: The person executing this Agreement on behalf of the Purchaser represents and warrants that he/she has
the authority to bind the Purchaser and that the Purchaser shall be responsible for the payment of the Total Cost and all other amounts due
in connection herewith. The Purchaser further represents and warrants that it has the right, power and legal authority to enter into and fully
perform this Agreement, and that this Agreement, when executed constitutes a legal, valid and binding obligation enforceable against it in

accordance with the terms and conditions set forth herein.

SEAGBE AL, MEFEFOTERIMME GO T, AL, ARNOFEICEET HLUROT R TOFIEITNBICEDE
BB LU LB LET, AEMICE ENLEEHR R LI, SROEEEAZRL72D7ET 00 THY) | AZKOEKE 72 13E
PRI HEEEZEZ DD TIEIH Y £H A,

ENTIRE AGREEMENT: This Agreement contains the entire understanding of the parties. It supersedes all prior written or oral
agreements and understandings pertaining to the subject matter of this Agreement. The descriptive headings contained in this Agreement

are for convenience of reference only and do not affect in any way the meaning or interpretation of this Agreement.

AL OHER . BAZFBXOZMEZ, BOERITEOO®RA, ¥R, HED L IIEENRER N ERrE ) (B,
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Exclusion of Anti-Social Forces: The Purchaser and Attendees hereby represent and warrant that neither themselves nor any of their
executive officers, employees, stockholders, or substantial managerial personnel fall under the category of Anti-Social Forces (meaning
organized crime groups, members of organized crime groups, persons for whom five years have not passed since he/she ceased to be a
member of organized crime groups, associate members of organized crime groups, companies affiliated with organized crime groups,
corporate racketeer, groups engaged in criminal activities under the pretext of conducting social campaigns, crime groups specialized in
intellectual crimes, and other persons equivalent thereto. The same shall apply hereinafter), and that they do not fall under any of the

following categories, and hereby affirm that they will not fall under any of the following categories in the future.

O RHESHBNIPREEXLL TS LBDLND L,

Anti-Social Forces are deemed to control the management of the entity.

Q@ HEWBPREICFEEMICELE LT ERBDLND Z L,

Anti-Social Forces are deemed to be substantially involved in the management of the entity.

® HO. BELLLEFE=FOREOFIREX DL HNELIIHE =FICHFLMZA LM Z o TT DL, REIIK
HEBNEFRA LI EBOLND Z L,
Entity or individual is deemed to have used Anti-Social Forces unfairly for the purpose of gaining unjust profits for

itself, entity, or a third party, or for the purpose of inflicting damage on a third party, or for any other unjustified purpose.

@  AE=RENICH L TESF AR L, FREEe TR loBEE LTV LN T L,

It is recognized that the entity is involved in providing funds, benefits and/or other means to Anti-Social Forces.
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Other executives, or persons substantially involved in the management of the entity, have a socially reprehensible

relationship with Anti-Social Forces.

(2) MAZBLOSMEL, B FERIEE=F42FA L TROBFO—IZTHRY T H174% L TUIR LR,

The Purchaser and Attendees shall not engage in any of the following acts by themselves or by using a third party:

O]

IV I2BRAT 2,

Violent acts of demand.

B R BEEZ B oAU R ERAT 2,

Unreasonable demands that exceed legal responsibility.

HWANCBLC, ZiEmes8%a L, £3Rha 021758,

Acts of threatening words or deeds or using violence in connection with business.

JEGRZFAT L, Bt ETER N F RO CTHFEFOGREZZER L. $TMF R OEE 2 IiET 5174,
Spreading false rumors, using deception or force to undermine the other party's credibility, or obstructing the other

party's business;

Z OHFTA ST HET 29T %,

Any other acts equivalent to the preceding items.

(3) WAFELIBMEBLPARRICER LG E, HHIITOOMELESTIC, ARNEMRT 5 LN TEET,

In the event that the Purchaser or Attendees violates any of the provisions of this Article, the Company may terminate this

Agreement without any notice.

(4) AREFHEOHEIC L AZKBZ MRS NIZHEITIE, YA E723MFICEERAE T THMDE 2 E £ 7213 0E
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BLRTNERY EEA,

In the event of termination of this Agreement in accordance with the provisions of the paragraphs of this Article, the Company

shall not compensate the Purchaser or Attendees for any damages incurred and shall not refund the Total Cost paid by the

Purchaser or Attendees. In addition, if the Company incurs any damage due to such cancellation, the Purchaser shall indemnify

the Company for such damage.

23. (Z3#)
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Language

This Agreement is made in Japanese and translated into English. The Parties agree that the Japanese language version shall be the official

version and shall prevail over the English version in the event there is any discrepancy among the versions.
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Governing law & jurisdiction
This Agreement shall be governed by and construed in accordance with the laws of Japan, and any dispute arising out of or in connection
with this Agreement shall be submitted to the exclusive jurisdiction of the Tokyo District Court or the Tokyo Summary Court as the court of

first instance, depending on the amount of the action.



